
 

 

The Westfield Area Chamber of Commerce (WACC) wants to know what you think. ©WACC 

The Board of Directors of the WACC is very enthusiastic about providing you with the 
best environment to build your business. Your input is vital for us to know how to serve you 
best. Please help revitalize the WACC by completing this “needs assessment”. Mail (173 Elm 
Street, Westfield, NJ 07090), email (info@westfieldareachamber.com) or FAX (908.654.8183) it 
back to us. Names are optional. Once we print your reply in the WACC office, no one will know 
which is yours and which came from somebody else. Or, instead of emailing it, you may print 
the needs assessment and send it back to us through the regular mail without any identifying 
information. Please call if you have any questions (908.233.3021). Thank you.  

Name (optional)   Type of business   Years in this business 

__________________  ___________________  _________________ 

During the last year, the WACC provided various services, resources, and events. Please rate 
how valuable each was for you by assigning a number 1 thru 5 to each (1=Not at all … 5=A lot). 

1. Lunch -n- learn  Rating (1...5)______ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

 



2. Socials    Rating (1...5)______ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

3. Holiday party   Rating (1...5)______ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

___________________________________________________________________(over) 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

4. Website   Rating (1...5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

 



5. Office staff   Rating (1…5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

 

6. Executive Director   Rating (1…5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

7. Board member s  Rating (1…5)_____   

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 



8. Networking event Rating (1…5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

9. Educational event  Rating (1…5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

10. Other, please specify   Rating (1…5)_____ 

Please explain your rating___________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What could have been done differently? 
________________________________________________________________________
________________________________________________________________________ 

________________________________________________________________________ 

 

 

 



 

Would you be interested in hosting a networking or educational 
event?______________________________________________________________________ 

_____________________________________________________________________________ 

During the coming year, what other services, resources, and events would you like the WACC to 
provide?______________________________________________________________________ 

_____________________________________________________________________________ 

 If you have additional questions or input, please let us know.____________________________ 

_____________________________________________________________________________ 

If you would like someone from the WACC to contact you, please give your contact information. 

______________________________________________________________________________ 

______________________________________________________________________________ 


